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FANNAE MAE INITIAL SOLICITATION LETTER
[Servicer Logo]

[Name of Servicer] (“Servicer”)				[Name of Borrower(s)]	     (“Borrower”)
[Address of Servicer]					[Property Address]	     (“Property”)
							[Loan #]			      (“Loan”)
[Servicer FAX]
[Servicer Email]

[Date]
										 
Dear [borrower and co-borrower name(s)]:

As the Servicer of your Loan, we want to work with you to avoid foreclosure. That’s why we are offering you the opportunity to qualify for a short sale or deed-in-lieu of foreclosure. You may be eligible for participation in the federal government’s Home Affordable Foreclosure Alternatives (HAFA) Program, or you may be eligible for a short sale or deed-in-lieu of foreclosure under other programs we offer.    

Short Sale 
A short sale, also known as a pre-foreclosure sale, is the sale of a property for less than the balance remaining on the mortgage loan secured by the property. With a short sale, the mortgage lender agrees to release its mortgage lien on the property when it receives the proceeds of the sale of the property, even though the proceeds are less than the mortgage loan balance. Benefits to you may include:
· Avoiding foreclosure
· Satisfying the outstanding balance on your Loan
· Receiving a cash payment in the amount of $3,000 to use toward moving or other expenses

Deed-in-Lieu of Foreclosure (DIL)
With a DIL, you voluntarily transfer ownership of your property to your mortgage lender to satisfy your Loan. Benefits to you may include:
· Avoiding foreclosure 
· Satisfying the outstanding balance on your Loan
· Receiving a cash payment in the amount of $3,000 to use toward moving or other expenses
· Qualifying to lease the Property at a below-market rate rental for up to 6 months with a possibility of extending the lease for an additional 12 months at market rate rental

If you are interested in a short sale or deed-in-lieu of foreclosure, complete the enclosed Foreclosure Alternatives Assistance form and return it back to us by [insert date 14 calendar days from the date of this letter]. You can use the enclosed envelope and return to [insert address], or send via fax to [insert fax number] or contact us at [insert toll free number] to begin the process. Note: there is no guarantee that you will qualify for a particular foreclosure alternative. Foreclosure proceedings will not be canceled or postponed while foreclosure alternatives are being considered.  

Avoid Foreclosure—Respond Today
Don’t delay. To take advantage of this opportunity, you must act quickly. Please contact us today to begin the process. Additionally, you can also call the Homeowner’s HOPE™ Hotline at 1-888-995-HOPE (4673) for assistance. They offer free HUD-certified counseling services in English and Spanish, and can help answer any questions you have. 

Sincerely, 
[Servicer Contact Information]



[Name of Servicer] 	(“Servicer”)
[Name of Borrower(s]	(“Borrower”)
[Property Address]	(“Property”)
[Loan #]			(“Loan”)



FORECLOSURE ALTERNATIVES ASSISTANCE

Please check the box(es) below if you are interested in a short sale or deed-in-lieu of foreclosure:

[bookmark: Check1]|_|  Yes, I am interested in a short sale.

[bookmark: Check2]|_|  Yes, I am interested in a deed-in-lieu of foreclosure (DIL)

|_|  Yes, I am interested in a DIL and would like to be considered for a lease of the Property.



Please contact me at __________________________ to discuss these foreclosure alternatives.


	
	
	
	
	

	Borrower Signature		
	Date
	
	Co- Borrower Signature                         
	Date

	Printed Name	
	
	
	Printed Name
	




Please respond [insert date 14 calendar days from the date of this letter] by:
· Returning the completed Foreclosure Alternatives Assistance form in the enclosed envelope at [Insert address], or
· Faxing the completed Foreclosure Alternatives Assistance form to [insert fax number], or 
· Contacting us at [insert toll free number]. 

If you would like to speak with a counselor about this program, call Homeowner’s HOPE™ Hotline at 1-888-995-HOPE (4673) for assistance.  The Homeowner’s HOPE™ Hotline offers free HUD-certified counseling services and is available 24/7 in English and Spanish. Other languages are available by appointment.   
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